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• Congratulations 
• Why work for yourself in life coaching? 
• Go to your favourite thinking place 
• So, Why Should You be a Life Coach? 
• What Life Coaching Is and What it Isn�t 
• Should I get Life Coaching certification with an accredited body? 
• Why do people seek life coaching and what barriers might you come up 

against? 
• Decide which niche you want to life coach in 

o What niche? 
o Competition in your niche 

• The Power of Reciprocity 
• Coach yourself before coaching others 
• Overcoming fear of coaching 
• This manual 
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• Materials you need to prepare 
o Coach-client charter 
o Credential document 
o Look at some life coaching sites 
o Helpful information 

• Questionnaires  
• In summary, make sure you�  
• Balance  
• Balance questionnaire 
• Balance wheels 

o Structure 
o Client One 
o Client Two 

• Things to consider with the balance wheels 
• Pricing 
• Should I always charge for my work? 
• Should I coach friends? 
• Getting those first clients 

o Meeting a prospect 
o Objections clients raise � and the answers 

• Cold calling 
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• Using trial sessions 

o Getting thirty trial sessions set up in thirty days 
o The session 

• Should I worry about the competition? 
• Do I need a coach or mentor for myself? 
• Associate coaching 
• Active listening 
 

 ��	��������!���
�����
�����&'�����

• Neuro-Linguistic Programming (NLP) and Cognitive Behavioural Therapy 
(CBT) in life coaching 
o Filters, states and modalities 
o The filters and the internal maps people have 
o The ways in which we think 
o How you think and rewiring your thinking 
o Useful Questions to Use With Your Clients 
o Representational systems (visual, auditory, kinaesthetic) 
o Eye accessing cues 
o Rapport 
o Things to know about your brain 
o Hierarchy of needs 
o Meta programs 
o Moving away from or towards something 
o Big chunking or small chunking?   
o Internal or external locus of control? 
o Past or future time orientation? 
o Options or procedures? 
o Pro-active or reactive? 
o Matching or mismatching? 
o Convincer patterns 
o Framing 
o Posture 

• Thought Field Therapy (TFT) in life coaching 
• Helping clients set goals 

o Goals in life coaching 
o Goals � some caveats 
o Goals materials to use for you your clients 

• Personality types 
• Ways to decrease stress 
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• Prior considerations 
• Running your coaching sessions 
• Steps to conducting an assignment 
• Steps to conducting a coaching session 
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o Set the scene 
o Start the session 
o Have reviews 
o Closing a session or assignment 

• Questions you can ask in a session    
• Some different coaching models 
• Some things to watch out for 
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• Mindset 
• What you need to have in place 

o Working from home 
o Space when working from home 
o Working from an office or centre 
o Virtual assistants 
o The bits you need 
o Computers and phones 
o Money 
o Website 
o Filing 
o Legalities 
o Business cards and so on 

• Getting noticed 
o What sort of coach do you want to be? 
o Selling yourself with your USP 
o Reduce the time you spend in your business while increasing your 

income at the same time 
o Track your client sources 
o Marketing on a budget 
o Sell other people�s products � affiliate selling 

• Keeping up 
o Have your own coach 
o The 80/20 rule 
o SWOT analyses 
o How to keep abreast of what�s going on 
o �Bloglines� can save you time 

• Company structure: the legal format of the business 
o Sole trader 
o Setting up as a sole trader 
o Partnership 
o Setting up a partnership 
o Ltd company 
o Setting up a limited company 
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• Money matters  

o Insurance 
o Book-keeping and accounts 
o Banking for your business 
o Business plan 
o Cash flow forecast 
o How much you need to earn � and how to increase you r profits with 

little effort 
o Examples of how little changes can bring about much bigger profits 

�
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• Marketing Your Services � getting them to notice yo u and take action 
• Introducing AIDA 
• Applying AIDA 
• Other methods of marketing 
• PR (how to do a news release, step by step) 
• The importance of testimonials 
• Newsletters (what to do and how to do it) 
• Autoresponders 
• Networking 

o Your nutshell and the expanded versions 
o Teleseminars 
o Giving seminars and running workshops 
o Entering awards 

• Web 2.0 
o Blogs 
o Social networking 
o Step-by-step visuals 
o Online video 
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Thank you for investing in this manual, and in a fun, rewarding and profitable 
future.  Please note, this is a manual, not a pristine fine art book, so use it as 
such! Have a highlighter and pen or pencil at hand - there�s plenty of space for 
you to make notes and jot down ideas as you go along.  There are blank 
templates on the CD-Rom as well. 

 
Where you see this symbol, it means �idea� or �take  special note or 
action��
 
 

There are plenty more materials on your bonus CD-Rom.  Look out for the 

symbols ����,  �  and �which mean 

 

� 

� 

Remember to look at your bonus CD-Rom for  
audio recordings of interviews 

� 

Remember to look at your bonus CD-Rom for 
life coaching resources and reports 

��������
 

Remember to look at your bonus CD-Rom for  
links to the resources we recommend! 
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Congratulations on making this investment in your future, and welcome to the The Life Coaching 
Manual 
 
As you read this, I hope you�re feeling very pleased with yourself � there are very few people who 
have the necessary get up and go to order a package such as this.   
 
In fact many people who read my letter telling them about The Life Coaching Manual are those 
who�ll dream away their time waiting for a �perfect � opportunity to present itself.  These 
�opportunities� are usually just that � for the sel ler!  Their products are usually �get-rich-quick� 
schemes that are downright scams or involve a lot more work and learning than promised. 
 
What the buyers don�t recognise is a genuine business, even if it�s jumping up and down in front of 
their faces shouting, �Look at me!�  
 
Some people will recognise the opportunity but think it�s not right for them, even though they love 
the idea.  They�re usually held back by fear, though they may not put such a label on it and will find 
several ways to justify not taking the step to invest in their lives. 
 
Of course, this is all to your benefit as you�ll be able to leave your competition miles behind � 
they�ll be panting to catch up with you while prospects are banging at your door just to get the 
chance to be coached by you.   
 
Not only that, you�ll be attracting the sort of clients you want to coach.  And you�ll enjoy the 
benefits of being paid good money to something you love � there�s not much better! 
 
What you have right now, in your hands, is a manual that will tell you the ins and outs of life 
coaching as a viable and lucrative business.  It contains details of the steps you need to take to 
actually life coach, to run your coaching as a business, to market yourself, and to create a passive 
income while you�re at it. 
 
The beauty of it is, you can apply the same principles whether you want to coach horse eventers, 
complementary therapists, teenagers, or people who train goldfish for a living.  And you can apply 
the same principles whether you want to work full time or part time.  
 
You may initially find the size of the manual and all the extras on your CD-Rom a little daunting but 
it�s easily readable and in digestible sections.  I could have made this a short, 50 page, �report� or  
booklet and you�d have got the foundations you needed but the people I interviewed who wanted to 
become coaches wanted plenty of detail and plenty of examples.  That suited me fine, as that�s how I 
prefer to show people the ropes anyhow! 
 
In fact, all the materials are very simple to go through � there�s relevant detail and plenty of worke d 
examples.  I�ve also included templates to save you the bother of having to make your own � they are 
copyright free for your use only, and you can change them as you wish. 
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Some of the basics may seem very simple to some, but I don�t want you to have to learn the lessons 
the hard way � learn from my mistakes (or rather, t he ways I found of not doing things). 
 
 
 
 
I strongly recommend you read every part of your manual very carefully as every page is important 
to your success.  This is a manual, so do treat it as such!  Highlight points you don�t want to forget or 
want to come back to, and make notes on the manual as you think of them.  So, arm yourself with a 
pen, highlighter and notepaper, but don�t get too comfy just yet (you�ll see why in a minute).  
 
In fact every page contains principles important to your future success: you�re acquiring knowledge 
that will not only help your own well being but also your status in others� eyes and, of course, your 
financial future. 
 
By the time you reach the end of this manual, you will have a good understanding of what�s required 
to become a successful life coach running a successful business � and living your life on your own 
terms. 
 

One caveat: you must get in there and start doing it.  Take action!  Become a �doer-learner� 
rather than a life long �I-need-to-learn-more-before-I-can-start� sort of person.  Taste your first 
success and the rest will follow. 
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Well, let�s turn this around and see what happens if you are: 
 

Employed: the pros are that you don�t have to worry about the business; that�s someone 
else�s stress.  You get things like sick and redundancy pay too.  On the other hand, if your 
child is ill or you want to stay in and wait for a delivery, it can all get very annoying and 
stressful.  You have to work to your employers� rules. And you can get laid off at any time so 
any security is often �illusory�.  You can put your  heart and soul and very long hours into 
someone else�s business, and the owner will get the long-term benefits, not you. 
 
Traditional self-employment: With traditional self-employment, the pros are that you�re not 
likely to sack yourself and you can probably work around sick children and delivery men.  
On the other hand, if you work out your hourly rate, it�s probably pretty low, and you get all 
of the stress of worrying about cash flow and employees, etc.   
 
And your income is often restricted by others� perceptions of what an hour of your time is 
worth or how much you can sell a widget for.  You�re also subject to the vagaries of other 
businesses; their hold ups and temper tantrums can affect you adversely.  If you�re a shop 
owner, or are buying into a franchise, you need a huge cash and time investment upfront. 
 
Basically, it means just getting another job for yourself. 
 
Unemployed: This could be for whatever reason, and not necessarily a bad one.  But the 
chances are you�re wanting to get back to doing something where you can feel your sense of 
self re-emerging and your income growing in a very pleasing way.   
 
 

However, there is an alternative way and that�s to  have your own business where you live your 
dream.  You now have the chance to break away from the two types of traditional employment.  
What better way than to start up your own life coaching business � you don�t have to explain to 
potential employers why you�ve not been in salaried work, and your business set up costs can be 
minimal.   
 
By the time you have read this manual and CD-Rom files, listened to the audio parts of the course, 
and started applying the principles you find in it, you�ll be well on your way to owning a business 
rather than being in or owning a job. 
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�What?  Are you mad?  I�ve only just started readin g!� 
 
Bear with me on this.  I told you not to get too comfy because I want you to go out.   Yes, out. Take 
your manual and stationery.  You�re all right leaving the CD-Rom at home and going through that 
later. 
 

Dress nicely so you feel good about yourself and you�re walking tall, and take yourself 
off to somewhere where you feel relaxed and inspired.  It could be the park, or a nice 
cafØ, for example.  Personally, I walk to one of my two favourite places in town, a bistro 
or the coffee shop in Waterstone�s, and settle down with a coffee or herbal tea (depending  

 
 

on how awake I am to begin with).  I do this whenever I want a change of scenery, when I 
need to read through a new book or product, and when I want to brainstorm or make notes for the 
product I�m developing at the time. 

� 
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OK, you get the message.  Good!   
 
Now close this manual and go to your favourite thinking place! 

 

You don’t need to always work at home – a 
change of scenery works wonders.   

This one is me brainstorming / note taking 
in our local Waterstone’s 

 

And this is in our local Café Rouge.  Here 
I’m discussing this product with my 

copywriter and graphic designer 


